
FINANCIAL EMPOWERMENT PROGRAM

CANADA HOUSING BENEFIT "TOP UP"
A ONE-TIME PAYMENT OF $500 FOR HELP WITH RENT

fe@woodgreen.org     (416) 645-6000 ext 1330
Woodgreen's Financial Empowerment Program

If you need to file, contact
Woodgreen's  free year-

round tax clinic
416-645-6000 x 1187

taxclinic@woodgreen.org

Eligibility criteria, at a glance

FILING 2021
TAXES LOW-INCOME

If you're single, income is
less than $20,000/year

If you're a family,
combined income is less

than $35,000/year

RENT IS 30%+
OF YOUR
INCOME
Only include

amounts actually
paid in the 2022
calendar year

*In order to be eligible you must meet the above criteria, live in Canada and be 15 or older as of December 1,
2022. "Income" is "adjusted family net income,"  which is line 23600 of your (and your spouse's, if applicable)
tax return +/- UCCB and RDSP amounts repaid/received. "Rent" is "eligible rent," which must be paid in 2022
for the place you live. "Rent" does not include other costs, such as food or additional utility costs. 

apply by

March 31,

2023 How to apply

Address(es) of where you 

Total amount of rent you 

Name and contact information 

You have the following rent

information:

       lived in 2022

       paid in 2022

      of who you paid rent to

If you're applying over the phone, 
be ready to answer security questions 
(about your taxes) to verify your identity

Phone

Information required

If you don't have a MyCRA account, you
can access it through a My Service
Canada account, or reach out to FE for
help to register for one. 

You (and your spouse) have

filed your 2021 taxes

1-800-282-8079

MyCRA

Online form

tel:18558318151
tel:18558318151
https://www.woodgreen.org/programs/income-tax-clinic
https://www.woodgreen.org/programs/income-tax-clinic
tel:18558318151
https://www.woodgreen.org/services/financial-empowerment
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-individuals/account-individuals.html
https://apps.cra-arc.gc.ca/ebci/uisp/hbw/ntr


1. 2021 taxes have been filed
Shari arrived to Canada in 2020. Had they arrived in 2022, they may

not have been eligible to file their 2021 taxes, but would still be able

to apply for the benefit if they arrived before December 1, 2022

  3. Rent is more than 30% of income
Shari received a rental subsidy, and paid $800/month out of pocket for rent in

2022, totaling $9,600 for the year. The subsidy is not included in the calculation.

The $9,600 paid out of pocket is more than 30% of Shari's income.

  2. Family Income is than $35,000 
 Shari calculates their annual adjusted family net income from

Ontario Works (OW) and their part-time job, which totals

$17,088/year. Shari does not include the Canada Child Benefit (CCB)

they received. Shari can look at their Notice of Assessment or

contact the CRA to confirm what counts as adjusted family net

income if they are not sure.

Applying
 

Shari does not have a MyCRA account and does not want
to create one. Shari decides to apply through the online
form with the help of their worker.

online form: https://apps.cra-arc.gc.ca/ebci/uisp/hbw/ntr
 

(or Search "CHB Top Up" on Google and follow the canada.ca
link)

 

Receiving the Benefit
 

Shari will receive the top-up the same way they receive all their
CRA benefits.

The CRA already has Shari's direct deposit information for
their CCB benefit, so Shari received the $500 benefit to their
account within 5-days of their application being processed. 

If the CRA did not have Shari's direct deposit information, Shari
would receive the CHB Top-Up by cheque within 10 business
days. Shari would not be able to add direct deposit information
through the online form. 

Online through a CRA My Account: 5-10 business days
Online Application form: 6-11 business days
Phone Application: 7-12 business days

Processing Times (as of January 12, 2023):

Shari heard about the top up to the
CHB and is looking for help to apply.
They arrived in 2020 as a permanent
resident and they have filed their
2020 and 2021 taxes. They work
part-time and receive OW, but are not
sure what their total income is. They
don't have a MyCRA account and
don't really like using computers.
They live with their 11-year old
daughter and pay rent to a landlord.

fe@woodgreen.org     (416) 645-6000 ext 1330
Woodgreen's Financial Empowerment Program

An example: Shari Shari considers their eligibility for 
the Canada Housing Benefit Top up:

For more information:
 

https://www.canada.ca/en/services/taxes/child-and-family-benefits/
top-up-canada-housing-benefit.html

 

1-800-282-8079

https://apps.cra-arc.gc.ca/ebci/uisp/hbw/ntr
https://www.canada.ca/en/services/taxes/child-and-family-benefits/%20top-up-canada-housing-benefit.htm
https://www.canada.ca/en/services/taxes/child-and-family-benefits/%20top-up-canada-housing-benefit.htm


Will this benefit affect social assistance or other benefits?
This benefit does not affect social assistance programs (OW and ODSP), federal programs, such as GIS,
CCB, GST/HST, or provincial benefits, such as Ontario Trillium Benefit. You don't have to claim this benefit
on your taxes.

Can I apply if I came to Canada in 2022 and am not eligible to file my 2021 taxes?
You may still be able to access the benefit if you arrived in Canada before December 1, 2022. Apply by
phone. You will need to provide "world net income." Make sure you have completed the GST/HST and/or
Canada Child Benefit statement of income for 2021.

What if I do not have a SIN?
If you don't have a SIN, it's unlikely you'll be able to apply. 

What rent should I report if I receive a rent subsidy?
Only report the rent that you paid out of pocket in the year 2022. 

Should I report utilities or other services/supports included in rent?
Report utilities only if it is part of your rent. If it is listed as a separate expense on your rent receipt, do not
include it. Other expenses, such as meals or caregiver services, might also be included in your rent. If they
are specifically listed as individual expenses in your lease, don't include those amounts. If they aren't
included specifically in your lease, but you receive them as part of your rent, deduct 10% of your rent and
just claim 90% of your total rent for this benefit. 

Will the CRA ask me for proof of my rent paid?
Maybe. You will not be asked at the time of application, but the CRA can follow up with you for proof of your
rent and ask you to repay the benefit if you can't provide it.

Can I use my 2022 income if my 2021 income is too high?
No. This is a one-time benefit based only on 2021 income. If your income in 2021 is above the thresholds,
you won't be eligible. If you're not sure, you can apply with your rent information and the CRA will verify.

Can I apply if I pay rent-geared-to-income (RGI)?
Paying RGI does not exclude you from applying for the benefit. You can still apply if you meet all the
eligibility criteria. You can use the online calculator to find out:
https://www.canada.ca/en/services/taxes/child-and-family-benefits/top-up-canada-housing-benefit/who-
apply/estimate-income-rent.html
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Q:

A:

https://www.canada.ca/en/services/taxes/child-and-family-benefits/top-up-canada-housing-benefit/who-apply/estimate-income-rent.html

